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TTG Edits & LRM Support

Thanks for
joining us
Who takes care of my map updates?
« TTG Edits for PNW (Zaheer Ismail)

LRM has been upg raded ! * NE, APP, AR, NC/SC/VA & Arches (Priyesh L.)
TTG Edits for TX/LA (Michael Brazzell)
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They all have access to the shared
mailbox: ttg_edits@ttgforestry.com
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To Submit Map Updates

Ofz 40

Before We https://arcg.is/1Lm1dj Eﬁﬁ
(scan the QR Code in the PDF Maps)

Sta rt. | B | ]

0O0000000000000000 TTG Learning and Training portal

www.ttgforestry.com/training/

For the LRM 5.5 User Manual
click here



http://www.ttgforestry.com/learn/
http://www.ttgforestry.com/learn/
http://www.ttgforestry.com/learn/
http://www.ttgforestry.com/learn/
https://www.ttgforestry.com/learn/TTG%20LRM%205.5%20MANUAL%202023%20.pdf
https://arcg.is/1Lm1qj

AVD - AZURE VIRTUAL DESKTOP @TTG

The way you access LRM has changed

* TTG Forestry hosts its systems in the Microsoft Azure Cloud

e AVD (Azure Virtual Desktop) is the new way to access resources in the TTG Azure Cloud

Don’t use this anymore (RDWeb) Use this (AVD) after 2023...

~  LRM PRODUCTION APPS
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https://client.wvd.microsoft.com/arm/webclient/index.html
https://client.wvd.microsoft.com/arm/webclient/index.html

OTTG

OK, but how do | connect to the new LRM? Tip: If you're having
login problems, n
Two Easy Ways...Open your browser (Chrome or Edge) ;ng ;ng);n,-; Mf,-nofoew

and try again...

» Visiting the TTG Forestry website and clicking on the computer icon

www.ttgforestry.com

=]
@TT G Services Sustainability Technology About Contact

» Or by going to the website below directly

https://www.ttgforestry.com/remote I

»  Favorite and
Bookmark it !



https://www.ttgforestry.com/remote
https://www.ttgforestry.com/remote

Ok and now? @TTG

Sign in!

» Sign in with your TTG credentials, just like in the old environment
Save your password E
In the browser so you don’t need to

remember every time!

TIG

Timberland Investment Group

B® Microsoft
Sign in

firstname.lastname@ttgforestry.com

can't © ‘Welcomel Please, type your user name and password.
an't access your account?

firstname.lastname@ttgforestry.com

Don’t know/remember your TTG domain password?

Access this website to reset it: Microsoft Online Password Reset
(starting August 5th)

Having problems w/ domain login? Contact BTG IT (Malcolm) at

» And you’re in the AVD support us@btgpactual.com Lrm.Support@ttgforestry.com can’t
help you with that.

v LRM PRODUCTIOM APPS

&Lg@ e - < You should see at least these 3 icons on the left. If you don’t, please
LRMPROD  LRM Web Maps and contact BTG IT support (support.us@btgpactual.com)

Files PROD



https://www.ttgforestry.com/remote
https://client.wvd.microsoft.com/arm/webclient/index.html
https://client.wvd.microsoft.com/arm/webclient/index.html
https://passwordreset.microsoftonline.com/
https://passwordreset.microsoftonline.com/
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Before you open LRM: About AVD @TTG

) Settings
You can access LRM in the browser or use a connector

Help improve Remote Desktop

Send usage data to Microsoft

m) Inthe Browser @ o
You can use LRM and Maps&Files in the browser now, from any Resources Launch Method
Computer Connected tO the |nternet. C_‘——C:“l:e the behavior of the web client when you launch a remote

@ Open resources in the browser

This is the preferred way to access LRM; the only downside is copying
and pasting files from AVD to your PC with Ctrl+C and Ctrl+V doesn’t
work. You must follow the procedures outlined on the slide 7 to copy b Nt Dy sstion
files down to your computer. N

Off

o Download the rdp file

Enable Input Methaod Editor

Use an Input M
have an lito
Standard keyboard input may not

Off

m) Use an RDP connector file

If you choose “Download the rdp file”, you’ll need to have the new RDP Red connector client
installed in your computer. Ask your IT to install it from the link below.

Choosing this option, copy and paste works and it works just like the RDP connector you
used to use before the upgrade. Download the connector, double click, sign in and use LRM.

Install Microsoft Azure Remote Desktop Connector



https://go.microsoft.com/fwlink/?linkid=2139369
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Opening LRM 5.5 in the Browser

It’'s a new LRM version , but nothing really changed visually!

m) Click the LRM PROD

First time, check all and mark “Don’t ask... Re-enter your credentials and hit “submit”

Enter your credentials

v LEM PRODUCTION APPS A Access local resources

Allow the remote computer to access the following resources on my computer:

i

g - 5 name last@ttgforestry.com

& ,‘.ﬁ e ™ / Clipboard V Printer _
Password

File transfer
LEM PROD LRM Web Maps and

Files PROD D Don't ask me again for connections to this computer

> - Land Resource Manager - v5.5 - LRM UAT [IT'S NOT PRODUCTICON]

m) And LRM 5.5 will be shown

HOQ Qe PRr@ G RO E H 7

] Paste

Operational  Backward Forward First Prev Next Last | New Delete Save Refresh Find Search Builder Display Essential Field
Planning ~ Columns Highlighting ~
Vi Navigate Records Query Styles
If yo u re n ot a n IWA ree View - Operational Planning S Query Builder
N S usa ; -
) I | &\% Land Resou rce Manager'M ﬁ‘%'; Sout : |, » MasterPU » Al Queries »  Current Quarter
:
u s e rl yo u S e e a 2] % uswa Fund Purchase Unit Current Year Current Quarter PU_OID Book Area Gis Area Quarterly Update Date  Quarterly Update U

#f) USLakeStates OESC-Scioto Land  Scioto 3 10520592 104,907.62
I O O n SC re e n 9 B US Padific West AMER-American T | Huber 2023 3| 2526 796.64 857.25
Release 5.5.0.34 2 = {5) ADMINISTRATION

Secuity OEF2-ETG Factua | Bear Island 2023 3| 2628 22,841.63 22638.21
&1 validation Table OEF2-ETG Pactua | GP - Dinwiddie | 2023 3| 2628 11,613.42 11,670.22
<% Logon to Land Resource Manager OEF2-BTG Pactua | Gilman II 2023 3| 2630 9,527 931458
AMER-American T | Diamond 2023 312631 29.350.7h 29.350.22

User Mame: |admin AMER-American T | Ruby Forest 2023 . . |

Password: AMER-American T | Jade Forest 2023 JUSt Work W|th |t as before and |et |

AMER-American T | Garnet 2023 . |

Spatial License: | ArcEditor (Editor) - |

il . OEP2-BTG Pactua | Piedmont - OEF | 2023 LRMSUpport knOW Of any new iIssues yOU
— OEP2-BTG Pactua | Hale Brook - OFF | 2023 found W|th the new version ! ]
Q OEF2-ETG FPactua | CNC 2023
FYT=- S P 7=V . EYEr) 1 Alaran ad Ao ol i ans ool 1 —1
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Copying Files in / out of AVD
Ctrl+C / Ctrl + V doesn’t copy from the browser to desktop

Let’s copy the PDF Maps from the server down to your computer.. Go ahead and open “Maps and Files
PROD”
Click this icon > Sign in > Navigate to the folder Maps>Current>IMAGE MAPS

n “ Home Shate View
|"-.-1aps ﬂr'llj ¢ U New tem = »{< Select all
Files PROD o 1 " X =] Y | = SRS
e Select the PDF maps that you want to copy « 1) > THSPC > Windows(C) » Maps and Files
to your computer (hold ctrl for more than o — temodfied  Type
. . . “« ” Centification «——————— 8 PM
one), right click and click “Copy”. v B ThisRC Data Downloads
J 30 Objects LRM Helps and Guides
. . Maps €
* Navigate to the “Remote Desktop Virtual -26“:)“‘ 7o DR
H ” . Shapefiles €
Drive” icon on the tree view and open the $ Downlosds e ——
folder “Downloads”. o Meke / README_FIRST
= Pictures
o Remote Desktop Virtual Drive on RDOWebClent
* Right click on the Empty space and click i Nt
. - Windows (C)
“paste” there. The browser will download o O_Mops and Fies (110230320) (1)
them like any other file from the internet. & Network

*  Watch the the video too see in details >
Watch the video training on YouTube clicking here (https://youtu.be/DXjQvTFmdvQ?t=1082)



https://youtu.be/DXjQvTFmdvQ?t=1082
https://youtu.be/DXjQvTFmdvQ?t=1082
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Saving Reports and Map Files to your computer

A little different in the Web connector. There’s no //tsclient on it

* If you're using the Web version of AVD, you cannot save reports and maps directly to the Virtual Drive and

Download. Use the Red connector for it.

» But if you still want to use the Web version, save the reports or maps to C:/Temporary or the X: drive that’s located
on the C drive of the Remote Computer.

* Then, after saved, you can go to Maps & Files and copy/paste the files to the Virtual Drive>Downloads.

* The browser will ask you to download like any other file you download from the web

Export Report X
Save on ; » ThisPC » Windows (C:] * Temporary
\\tsclient\Remote Desktop Virtual Drive\Downloads\test.pdf .
You don't have permission to modify files in this network location. C ./Te m po ra rv f| rSt
Contact the administrator per permission to make these changes, | . ¢
I test.ndf
Open v = Remote Desktop Virtual Orive on ROWebClient
[of Edit with Notepad++
1€ Share > Downleads
Open with > Uplnads
Restore previous versions =
Send to >
Are you sure you want to download 1
E”t ® fice
ke D Don't ask me again on this browser
This will allow files to download to your local machine
automatically.



file://tsclient
file://tsclient

Uploading Files from your computer to the cloud

Just like you upload a file to any website

* If you're using the Web version of AVD, there’s an upload file button on the righthand side of your screen

Click and pick the file you want to upload and hit Open.

Your uploaded file will be under the “Uploads” folder in the
Virtual Drive.

If you’re attaching a file to the LRM related docs, pick it from
the virtual drive when attaching...

Files in the virtual drive are only available while your
session is connected and will be cleared once you logoff.

i ] Uploading

LipEUag

| Pictures

=" Remote Desktop Virtual Drive on RDWebClient

Uploading item 1 of 1 to redirected drive

IYanEE

« « /4 =& » ThisPC » Remote Desktop Virtual Drive on RDOWebClient »
I This PC A Name -
# 30 Objects Downloads
[ Desktop $ Uploads
| Documents
4 Downloads
J\. Music

OTTG
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IMPORTANT @TTG

Always close LRM properly!

More important than ever before, always close LRM using the proper way when you’re done working with.
What'’s the proper way ?

* File Menu > Close (post your version first if you have edits)

If you close the browser
window, LRM will be still
File Home Yersion Tools Data running in the server, SIOWing
everything down for the

et other users and consuming
D Land Resource Manager Help .
% Export &b licenses and resources.
& Options [‘él e Bescmes lasmger=\Nal Always make sure to close LRM
using the File Menu
@ Help @ Additicnal Documents
=1 Close | & Contact Support

é’i‘ﬁ About Land Resource Manager,

InPrivate
L

) gl Other favorites
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Known Issues

Form view is automatically displayed

Data View
©
* If any grid shows in “Form View”, like the USA(Tot1) :
. . . COUNTRY -LEVEL
image on the right, you can restore it to .
. . COMMENT | ...| CNTRY CODE |1 COUNTRY sA
dI.Sp|ay ?S a grid. . CURRENCY | YSP AREA UNIT New 00
* Right-click on the empty space below it and e BT RERE | Dokic
. . PER METER
uncheck the “Form View” option on the Detai Copy Cell Text
Save
menu =
TreeField st E{E)EI}?:EHE Refresh
Modified On |31-Jan-2022 Modified Usir Search Grid... MIN
Or Created On | 01-Jul-2015 Created Usin Print...

Print Active Row...

Import...
* Inthe Ribbon Menu, layout group, toggle between Export...
Grid | Form | Card view and keep the one you like — Export Active Row...
best Send b
Go To

Show All Records

_—II Save Default Layout
@ E l Clear Default Layout
Grid | Form | Card Restore Default Layout
Options
Layout .
Properties
Card View
Form View

Dynamic Form Width




If your Maps aren’t showing @TTG

If your “Map” button or “Send to Map View” are greyed-out

If you can’t see maps or Send to Map View when right-click a stand or tract, it’s because you haven’t selected
a spatial license to use in LRM.

e To fix that, Click LRM File Menu, then Options.

e Click License under Map View and make sure at least ArcView is selected in the drop down.

Options
- = General
1= i Navigation —arcGls License
File Hor Filtering
- Data View 4Arc\.-’iew Miewer) :j
%8 Import -Grid Format Tabular Only (None)
= Map View
% icen:- L | ArcEditor (Editor)
Export P Fil < Arcinfo (Professional)
di . H -erngn? = ArcGIS Pro
i = Layers
& Options ¥

-~ Route Events
~-Tolerance

= Colors
~Selection

If your map layers are messed up or
you’re getting error messages when
opening the Map Viewer, you can
click “Purge Files” option in this
same screen and hit all the “Purge . i
buttons” to refresh them... or | cance en




SUPPORT {1 NEED HELP, WHAT DO | DO?} @TTG

Two Support Groups — See which one to reach

IT SUPPORT LRM SUPPORT

* My login/password is not working * | have a question regarding data entry
* My password is expired e System errors

* Need to reset my password * | have a contract issue

e Can’t copy files * | need help getting data from LRM

e |ldon’t have access to something | should have * | have an error message

* | have a reconcile error in my LRM status bar

Phone: 212 441 3099 Phone: 404 789 1951
E-mail: support_us@btgpactual.com E-mail: Irm.support@ttgforestry.com

Add [TTG Forestry] on the email subject so they know who to
direct it to
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